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This	publication	was	originally	published	on	15	October	2014,	and	we	just	updated	it	with	the	latest	Twitter	Analytics	information	and	screenshots.	We	have	long	been	Twitter	fans,	it	has	been	an	amazing	tool	to	build	personal	brands	and	help	small	businesses	grow.	Yelitsa	Jean-Charlies	is	a	good	example	of	both,	is	founder	of	Wealthy	Roots	Dolls	and
used	Twitter	to	grow	their	brand	and	bring	"The	beauty	of	our	diversity	into	the	toy	hallway."	Since	2017,	you	have	been	using	Twitter	to	build	a	brand	that	is	rooted	in	authenticity	and	personal	history.	Through	Twitter,	he	tripled	his	mailing	list,	got	new	partnerships,	generated	organic	potential	customers	and	contributed	to	the	conversation	about
diversity	in	the	toy	hall	through	hashtags	like	#RepresentatMatters.	This	is	one	of	Yelitsa	Jean-Charles'	sviral	tweets.	I	was	able	to	achieve	that	growth	by	staying	relevant	to	your	audience	and	closely	monitoring	your	Twitter	analysis.	But	success	in	social	networks	is	not	just	an	art;	it	is	also	a	science,	and	to	decipher	the	code,	it	has	to	delve	into	its
data.	If	you	are	a	small	business	seller	or	owner,	you	can	also	use	Twitter	to	reach	more	people	and	improve	your	brand	profile	using	data	to	guide	your	Twitter	strategy.	And	to	accurately	measure	your	progress,	you	must	feel	comfortable	with	Twitter	Analytics.	What	is	Twitter	Analytics?	Twitter	Analytics	is	a	data	board	that	tracks	the	performance
of	your	account.	You	can	reveal	ideas	that	help	guide	your	social	media	strategy,	from	identifying	your	loyal	followers	to	post	tweets	at	the	right	time	of	the	day.	How	to	access	Twitter	Analyticstwitter	has	its	own	reporting	board	that	anyone	with	a	Twitter	account	can	access.	You	can	access	your	boardcomplete	via	desktop	data	and	pertewet
Analytics	on	your	mobile	device.	If	you	are	on	your	desktop:	go	to	analtics.twitter.com	or	click	on	"more"	and	then	"Analytics"	"Analytics"	atejrat	al	asu	is(	potSnoisserpmI	atejrat	al	ed	teewt	ed	oremºÃn	royam	le	³Ãibicer	euq	oediv	o	otof	anu	noc	teewt	le	:sejasnem	sol	ed	sem	ed	soidem	sol	ed	teewt	le	ne	³Ãiugis	el	euq	serodiuges	ed	otneucer	rojem	le
noc	atneuc	aL	:REWOTEL	LATOB	)¬â	¬â	ed	steewt	soL	."	sanosrep	sarto	a	riulcni	edeup	otse(	senoiserpmi	ed	oremºÃn	royam	le	³Ãibicer	y	eldnah@	us	³Ãnoicnem	euq	teewt	le	:n³Ãiserpmi	ed	n³Ãicnem	ed	oremºÃn	royam	le	³Ãibicer	euq	teewt	le	:roirepus	teewT	:eyulcni	euq	,teewT	ed	sodacatsed	s¡Ãm	sotcepsa	sus	¡Ãrev	,adreiuqzi	al	A	.	.atneuc	us	ed
atneuc	us	ed	levin	otla	ed	atsiv	anu	¡Ãrartsom	el	lausnem	n³Ãicpircsed	aL	.lausnem	y	saÃd	82	ed	lausnem	nemuser	us	ev	es	omoc	se	ÃsA	.sem	a	sem	otneimicerc	le	ranimreted	y	otneimidner	us	raulave	a	¡Ãraduya	ol	lausnem	otneimidner	ed	lareneg	n³Ãicpircsed	uS	.lausnem	otneimidner	led	lareneg	n³ÃicpircseD	.rettiwT	ed	lifrep	us	arap	sacitsÃdatse
satse	rartnocne	edeup	om³Ãc	omoc	Ãsa	,sotirovaf	51	ed	n³Ãicceloc	artseun	¡Ãtse	ÃuqA	.rojem	raettiwt	a	neduya	sol	euq	saedi	y	sacitsÃdatse	sal	rartnocne	arap	scitylanA	rettiwT	odazilitu	nah	sorto	euq	ne	amrof	al	ne	n³Ãicaripsni	ahcum	odartnocne	someh	,scitylanA	rettiwT	ed	sisil¡Ãna	ed	selitºÃ	s¡Ãm	sacitsÃdatse	saL	51.reffuB	ed	sisil¡ÃnA	a±Ãatsep
al	a	redecca	edeup	om³Ãc	se	.n³Ãicagevan	ed	rab	led	odreiuqzi	odal	le	ne	"acitÃlanA"	a±Ãatsep	al	ne	cilc	odneicah	refºÃb	ed	atneuc	us	ed	s©Ãvart	a	sisil¡Ãna	sol	a	redecca	edeup	n©ÃibmaT	.dade	ed	saÃd	41	sonem	la	agnet	atneuc	us	euq	ed	esrarugesa	neyulcni	euq	,rettiwT	ed	sotisiuqer	sol	noc	rilpmuc	oN	aÃrdop	,orelbat	us	a	redecca	arap
samelborp	eneit	iS	.teewt	ese	ed	ahcered	roirefni	aniuqse	al	ne	cilc	agaH	.sotad	ralipocer	aesed	euq	le	ne	teewt	la	ayav	:liv³Ãm	ovitisopsid	us	ne	¡Ãtse	iS	.rettiwT	ed	sisil¡Ãna	ed	orelbat	us	aeV	aÃrebed	y"	esraznemoC	"ne	cilc	agah	,odarugifnoc	¡Ãtse	on	orelbat	us	iS	.lifrep	us	edsed	sisil¡Ãna	ed	lenap	us	a	ragell	edeup	omoc	se	ÃsA	.)¡ââ	¿Ã°Ã	FIG	le	ne
n³Ãicartsomed(	laretal	arraB	lifrep	uS	stluser	eht	gnitteg	er'uoy	fio	uoy	taht	os	aidem	laicos	if	slaog	ot	deen	deen	Uoognikramhcneb	rof	ecnamrofrep	teewt	Egareva	Dnert	eht	dnif	nac	uoy	,Draobhsad	stetwt	eht	eht	gnisusu	referrp	uoy	fi).Ssalc	ygetarts	aidem	laicos	ener	wen	ruo	fo	hcnupal	eht	ot	otteg	oilt	,srewof	lasttot	in	hcus	,scirtem	lareves	fo
shparg	teg	nac	uoy	,bat	scitylana	reffub	ruoy	fos	st	sisynana	ni	:atad	siht	dnif	ot	woh?rof	gnitnuocf	hadnom	rotnom	rotnom	rotnom	Erehw?enotselim	txen	eht	HCAER	ew	liw	nehw?syellev	sekips	yna	desuac	tahw:snoitseuq	wed	what	ereh	.sdnert	eht	dnatsrednu	dnatnam	Er'uoy	erus	eham	ot	atd	eht	if	eye	peek	ot	deen	uoy	os	,ylkci	UQ	SEGNAHC	aidem
laicos	.er	sngiapmac	rettiwt	dna	seigetarts	tnerruc	rufsseccus	woh	uoy	llet	ltad	riot	ruoy	.erutcip	reggib	eht	ots2	ot	:atad	siht	dnif	ot	woh.htnom	eht	fo	tnerruc	eht	ot	t	t	t	terruc	at	the	atarucca	evah	llâ€â€¢€¢€	,I	am	Meht	eruâ€â€â€â€â€â€â€T	10:3	Rewoloc	potteewt	eht	tenwter	:noitnem	pot	noitpac	yes	a	htnom	gniwoll	eht	of	eraher	:teeewt	aidem	pot
dna	teewt	pot:sthgit	whave	erht	erseht	erseht	erseht	ergac	Uoht	swinet.	Edulcni	Nac	SIHT(	Snoisserp	our	rebumun	tsehgiah	eht	devicer	taht	drac	rettiwt	a	htw	Teewt	eht	you	want,	not	just	publishing	tweets	for	the	sake	of	publishing	them.	Benchmarking	your	performance	against	those	goals	is	a	great	way	to	make	sure	you're	investing	in	the	right
platform	and	creating	content	that	resonates	with	your	target	audience.As	seen	in	the	graph	above,	Twitter	stats	tend	to	fluctuate	on	a	daily	basis.	This	makes	it	challenging	to	compare	your	performance	for	a	period	(e.g.,	a	month)	with	the	period	before.A	good	solution	is	to	use	averages.Averages	smooth	out	the	fluctuations	to	make	comparisons
easier.	You	can	easily	compare	your	average	tweet	performance	for	this	month	with	the	previous	month	and	quickly	determine	if	your	Twitter	performance	has	improved.How	to	find	this	data:	You	can	find	your	averages	on	the	right	of	the	¢ÃÂÂtweets¢ÃÂÂ	page	in	your	Twitter	Analytics	dashboard.	They	are	right	below	each	of	the	graphs.Once	you
have	found	your	averages,	you	could	use	them	to	set	your	social	media	benchmarks	and	analyze	your	performance.4.	Type	of	engagementHigh	tweet	engagement	doesn't	always	mean	that	you've	created	a	successful	tweet.	If	you	get	100	likes	but	no	link	clicks,	for	example,	then	your	tweet	performed	well	but	didn't	really	add	a	lot	of	value	to	your
business.	You	can	get	deeper	into	Twitter	engagements	by	noticing	what	specific	types	of	engagements	took	place.This	is	what	engagement	data	per	individual	tweet	looks	like	on	your	Analytics	dashboard.Here	are	the	different	types	of	tweet	engagement:Retweets	are	a	sign	of	value.	Someone	found	your	tweet	valuable	enough	to	share	with	their
audience.Likes	are	a	sign	of	appreciation.	Your	tweet	resonated	with	someone	else,	and	they	wanted	to	give	a	virtual	high-five.Link	clicks	are	a	sign	of	relevance.	Someone	found	your	content	relevant	enough	to	head	over	to	your	website	and	check	out	what	you	had	shared.Detail	expands	are	a	sign	of	curiosity.	A	Twitter	user	clicked	on	your	tweet	to
see	your	thread	or	other	comments	because	they	want	know	if	there¢ÃÂÂs	more	to	your	story.Profile	clicks	are	a	sign	of	interest.	People	want	to	look	into	your	account	because	they	want	to	know	who	you	are.Media	engagements	are	a	sign	of	approval.	Viewers	want	to	see	more	of	your	content,	so	they	clicked	your	photo	or	watched	your	video.Each
type	of	engagement	tells	a	unique	story.How	to	find	this	data:	Ã	ÂYou	can	access	this	breakdown	quickly	and	easily	for	an	individual	post	straight	from	your	Twitter	Analytics	dashboard;	click	on	¢ÃÂÂtweets¢ÃÂÂ	in	the	top	nav	bar	and	then	click	on	¢ÃÂÂview	tweet	activity¢ÃÂÂ	for	any	tweet	from	that	list.Outside	of	your	Twitter	Analytics	dashboard,
you	can	also	get	this	breakdown	by	clicking	on	the	bar	chart	icon	on	the	tweet	you	are	interested	in.5.	Engagement	rateYour	engagement	rate	is	the	number	of	engagements	(per	post	or	on	your	profile)	divided	by	the	total	number	of	impressions.	In	other	words,	out	of	everyone	who	saw	the	tweet,	what	percentage	of	people	interacted	with	it.You	can
figure	out	what	your	Twitter	followers	like	(and	don't	like)	by	monitoring	your	tweet	engagement	rate	per	post	type.	You	can	also	figure	out	how	your	followers	interact	with	your	different	types	of	tweets	by	getting	the	average	engagement	rate	by	engagement	type	(e.g.,	calculate	the	number	of	likes	divided	by	the	total	number	of	impressions	to	get
your	like	rate).How	to	find	this	data:	Visit	the	tweet	activity	dashboard,	and	look	in	the	far-right	column	in	the	table	of	tweets.	Engagement	rate	is	listed	after	Twitter	Impressions	and	Engagements.You	can	also	get	this	information¢ÃÂÂand	much	more¢ÃÂÂin	the	exported	data	offered	by	Twitter	analytics.From	the	dashboard,	go	to	¢ÃÂÂtweets¢ÃÂÂ
and	click	the	export	data	button	in	the	upper-right	corner.	Take	the	downloaded	file	and	import	it	into	Excel	or	Google	Sheets.	It	will	look	something	like	this	spreadsheet.Twitter	will	show	you	data	for	up	to	3,200	tweets,	including	a	breakdown	of	all	impressions	on	Twitter	other	engagement	numbers.	professional	advice:	you	can	remove	all	the	@-
replies	from	the	spreadsheet	by	sorting	the	column	“text	woven”	alphabetically	and	removing	the	rows	that	start	with	a	@	symbol.	the	audience	of	your	fans	becomes	your	audience.	if	two	of	so	followers	are	influencers	with	500,000	followers	each,	and	regularly	retweet	so	tweets,	then	so	publications	usually	have	a	potential	reach	of	1,000,000
people,	more	yet	many	followers	you	have.	identify	the	followers	with	sizable	followers	who	regularly	share	their	post	and	influence	and	engage	with	them	to	perform	even	better	on	twitter.	how	to	find	this	data:	from	the	post	report	on	your	google	analytics	tab,	find	the	tweet	you	want	to	analyze.	Check	the	mouse	over	the	retweets	stick	and	click.
Bingo!	the	post	expands	to	show	all	those	who	have	retwitted	your	follower	account	more.	For	example,	in	the	example	below,	we	owe	an	enormous	gratitude	to	all	who	retweeted,	and	we	can	see	that	some	people	made	a	great	impression.7.	tweet	length	vs.	commitment	tweets	can	be	a	maximum	of	280	characters	long,	but	the	ideal	length	of	tweets
changes	on	account,	for	example,	followers	of	a	thought	leader	look	for	twitterstorms	packed	with	useful	information,	while	followers	of	a	news	account	want	a	short	blur	that	introduces	a	link	to	a	full	article.	the	length	of	your	tweet	can	affect	how	your	audience	interacts	with	it.	find	out	if	they	get	the	short,	medium	or	long	tweets	by	calculating	the
tuite	engagement	rate	by	tweet	length.	how	to	find	this	data:	to	find	this	shelf,	you	will	need	to	export	so	data	from	the	twitter	analytics	and	create	a	new	column	entitled	“Length”.	then	copy	this	formula	=LEN(A1)	in	the	le	le	noc	n³Ãisrepsid	ed	alecrap	anu	ratuceje	secnotne	edeup	detsU	.teewt	ed	odinetnoc	us	eneitnoc	nºÃa	1A	ednod	,)))"
",1A(TILPS(ATNUOC,"",""=1A(FI=	alumr³Ãf	atse	ecilitu	,sarbalap	ed	otneucer	le	renetbo	araP	.teewt	ut	ed	retc¡Ãrac	ed	atneuc	al	renetbo	arap	,teewt	ut	ed	odinetnoc	us	eneitnoc	1A	alul©Ãc	al	ednod	See	Feating	tane	of	tanet	of	Agruany	nauk	yokuctuclames	to	Tyoudiates	,	Quan	)	Answers	Quado	,	kome	)	Answers	tabɛcane.	For	two	of	twob,	See	Not
spee	ajiket	ahle,	Suancan	Brack,	a	merring	embany	mém	éose	,	kuban	kocker	kanker	nakubacker	naubanker	nauban	kock.	Some	snowed	with	the	salucation	of	Taloudio	Pötubanod	such	ecancancy,	kékubékukan	mékuker,	mmbɔ,	Hagar	is	Pleole	and	halu	falsely	in	Yyo	,	Buana	Patu	)	You	can	ever	syuckucanose	syubanubate	yock	ewollof	tsetal	ruoy	esU
.seno	dlo	esol	dna	srewollof	wen	teg	uoy	sa	egnahc	lliw	tnuoc	rewollof	ruoY	.029,208	saw	noitaluclac	eht	gnirud	dah	ew	srewollof	fo	rebmun	ehT	(.srewollof	fo	rebmun	latot	ruoy	sniatnoc	1H	dna	snoisserpmi	teewt	fo	rebmun	eht	sniatnoc	1G	erehw	1H	/t	=	Stane	the	salullsubsubón	nuoct	when	I	arrived	in	...	Shmbɔbas	,	,	hasm	rate	lames	All	the	day	of
the	hort	embook	that	tubsigu	Gean	suocuod	,	Quank	yobéploo	,	Quan	)	Answers	the	Deadadan	tabbɔ	humb.	8.)	Cecentations	are	additional	ecancation	(feux	251	,	smediate	mmediates	such	mlidiate	malm	mmlame	mlome	,	Quanbe	About	Quanfe	)	Qualm	45	4-4	nyal	Oneal	persons	of	the	Pifã	kés,	yyone,	-Dean	eley	eley	says	posss	ynam	woh	woh	uoy	slet
taht	taht	cirtem	eht	sâ€â€â€âti	?snoisserpmi	Teewt	era	tahw	yad	fo	emit	yb	Snoisserpmi	Teewt	Eht.teehskrow	Etarapepes	segareva	Eseht	Kram	.)kcart	tnaw	yam	yam	uy	uoy	sciirto	yna	DNA(	ETAR	TNEMEGAGNE	,TNEMETEGAGNE	Siht	,ecnatsni	rof.gathsah	derised	eht	txet	teewt	teewt	eht	fo	hcraes	kciuq	a	Gnisu	teehsdaerps	ruoy	ruoy	retlif	:atad
siht	dnif	ot	woh.draobhsad	sand	sgaf	sgaf	sharot	slamol	yacol	selsan	,esiwrehto	;hcaer	dna	tnemegagne	gnivird	eb	dluohs	yehtÂÂÃ¢rettiwT	fo	sdrowyek	eht	ekil	era	sgathsaH	nosirapmoc	gathsaH	.01.stsop	ruoy	lla	fo	hcaer	laitnetop	latot	eht	yb	snoisserpmi	fo	rebmun	latot	eht	edivid	,ecnamrofrep	teewt	llarevo	ruoy	roF.slatot	Ehh	t	no	weitaluckac
laitnetnetnetnetnetnetnetnetnetnetnop	rep	snoisserp	eht	mrofrep	dna	,snmuloc	eht	fo	hcae	,teeehsdaerps	ni	noitamrofni	eht	tcelloc	uoy	,stassop	la	la	la	la	scad	haca	s,	alotho	s.	Hcaer	laitnettop	sti	yb	dedivid	snoisserp	sâ€â€â€ã¢sop	Laudividni	ehtâ€â€â1:1	erapmoc	nac	uoy	,stop	laudvidni	rof	.thop	morf	attad	MORF	ATAD	â€â€âsnoisserpmiâ€â€â€â'
Siht	Htiw	Demra.)m5	GNIDDA	yb	taht	taht	taht	taht	ew	.tsop	ruoy	fo	hcaer	laitnetnetnetnetnetnetnetnetnetnetnettetnettetnettetnettetnettetnet	weiv	nac	uoy	,	STOP	>	BAT	SCITI	about	Sâ€â€ã¢	Reffub	ruoy	I've	seen	your	tweet.	His	audience	is	in	line	at	different	times.	For	example,	business	professionals	who	go	to	the	office	All	days	will	probably	be
in	line	during	lunch	time	and	after	working	hours,	while	remote	workers	probably	access	Twitter	in	a	more	way	sporic.	The	Tweet	impressions	will	tell	you	your	ideal	publication	time	per	day	to	reach	more	people	depending	on	how	your	tweets	have	been	made	in	the	past.	How	to	find	this	data:	in	your	exported	Twitter	report,	change	the	format	of	the
time	column	to	see	the	number	as	minutes/hours	instead	of	the	full	-time	brand.	There	is	a	fodle	that	will	extract	only	the	date	and	time	of	the	full	-time	brand:	=	arrayformula	(MID	(D2:	D,	1.16)).	Paste	this	in	the	upper	row	of	a	new	column.	Arrayformula	will	fill	the	data	throughout	the	column.	Copy	that	to	its	clipboard	and	"passed	as	values"	in	a
new	column	(preferably	on	a	new	sheet	to	keep	things	clean).	This	will	allow	you	to	format	the	number	as	best.	),	Where	A2	is	the	cell	that	contains	its	time	brand.	Once	you	have	the	date	and	time	formatted	correctly,	start	analyzing	the	data.	Once	you	have	time	in	hours,	you	can	build	a	pivot	table	(with	the	row	configured	in	time	and	the	value
established	in	average	impressions	on	Twitter)	to	compare	time	with	the	average	impressions	of	the	tweets.	12.	The	time	participation	rate	of	the	day,	the	people	of	DÉA	begin	session	on	Twitter	at	different	times	of	the	day,	depending	on	their	schedules	and	in	which	time	zone	are	located.	You	must	find	out	what	a	time	of	the	day	she	likes	to	see	your
tweets	so	you	can	publish	accordingly.	It	will	probably	also	be	interested	in	compromised	when	your	audience	with	your	exchange.	This	statistical	can	be	ostile	to	discover	when	followers	are	more	committed	during	the	day.	Yes,	like	the	majority	of	people,	you	don't	have	time	to	sit	on	your	desk	and	wait	for	the	perfect	moment	of	Tnemegne	woh	woh
sâ€â€ã¢ereh.nmuloc	epatagne	eht	morf	retlif	dna	tros	tpecxe	,evoba	in	the	specxe	,evoba	in	the	spets	fos	tes	eht	mrop	skotemegne	rof	tnemeggeg	rof	tnemegs	ã¢ereh.stnememegnegne	ot	tes	Eulav	eht	dna	yad	ot	ts	nmuloc	eht	htw	,elbat	tovip	a	otni	atad	ecalp	.nmuloc	yad	dna	nmuloc	tnemegagne	eht	retlif	tad	ew	ts	tlt	huht	hud	ten	Eht	.etad



sâ€â€ã¢tewt	eht	gniatnoc	olec	eht	2a	erehw	,)â€ã¢€âœâ€â€â€â'tl	¢uhtâ€â	,â	â€â€ã¢€â€â€â€â	,â	â€â€Jeutâœâ€â€â€â's	,â€TM	â€TM,	â€TMs	,	€ânusâ€ã¢	,)2(Yadkeeew(esoohc=	:almurof	a	dna	teehsdaerps	eht	nmuloc	yes	that	ot	deen	llâ€â7	siht	dnif	woh.etar	tnemegage	fo	smret	ni	tseb	mrourp	tnats	tsop	tsop	laudividni	na	keew	eht	fo	hcihw	uoy	llet
tnemegne	ruoy	.Ehneidua	deagne	ylluf	erom	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad	yad.	ruoy	egnahc	ot	nehw	uoy	llet	lliw	stnemegagne	latot	rettiwT	ruoY.ecneidua	ruoy	htiw	retteb	etanoser	dna	tnuocca	ruoy	ezimitpo	uoy	pleh	lliw	syad	tnereffid	no	stseb	od	stsop	fo	sepyt	tahw	tuo	gnirugiF	.srehto	ot	derapmoc	syad
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